
File a Parts Warranty Claim

Fill out the form below to file your warranty claim.

Your Contact Information

Your Name

Item part number or serial number

Email Address Phone Number

Part Name

Invoice NumberDate of Delivery

Explanation of issue

Manufacturer

Parts Details

Email the completed form to claims@marinsa.com

Supporting documents must be included in the email with this form for the claim to be considered.

Customer PO Sales Order Number
OR

mailto:claims@marinsa.com


Steps to file a Claim

Email the completed form to claims@marinsa.com

Online In an email

❏ Fill out the online form
❏ Attach required supporting 

documents. 
❏ Parts: PO, Invoice, 

Pictures, Report from 
head service engineer

❏ Service: PO, Invoice, 
Pictures, Report from 
service engineer, 
Work Order #, Name 
of Vessel

❏ Fill out the PDF
❏ Gather required supporting 

documents. 
❏ Parts: PO, Invoice, 

Pictures, Report from 
head service engineer

❏ Service: PO, Invoice, 
Pictures, Report from 
service engineer, 
Work Order #, Name 
of Vessel

❏ Email form and documents 
to claims@marinsa.com

Your claim will be reviewed and a team member will be in contact within 24 hours

mailto:claims@marinsa.com

